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Present: Councillor Peter Baker (Chair), Councillors Hasina Khan, Geoffrey Russell and 
Mrs Stella Walsh 

 
 

1. APOLOGIES FOR ABSENCE  
 
Apologies for absence were submitted on behalf of Councillors Andrew Birchall and 
June Molyneaux.   
 

2. DECLARATIONS OF ANY INTERESTS  
 
There were no declarations of interest by Members relating to the items on the 
agenda. 
 

3. MINUTES  
 
RESOLVED - That the minutes of the meeting of the Corporate & Customer 
Overview & Scrutiny Panel - Partnership Sub-Group held on 5 December 2006 
be confirmed as a correct record and signed by the Chair.  
 

4. TO WATCH THE WEB CAST OF THE LANCASHIRE COUNTY COUNCIL 
EXECUTIVE CABINET MEETING HELD ON 5 SEPTEMBER 2006  
 
The Sub-Group watched the web cast of the meeting of Lancashire County Council 
Executive Cabinet meeting held on 5 September 2006 as the report of the County 
Council Overview and Scrutiny Task Group on the Shared Services Contact Centre. 
 
RESOLVED – That the web cast be noted.  
 

5. CONSIDERATION OF EVIDENCE  
 
The Sub-Group considered the information packs including the minutes of the 
meetings of the Sub-Group held on 26 October 2006, 5 December 2006, 19 January 
2007 and 26 January 2007.  The pack included the Lancashire County Council 
Overview and Scrutiny Task Group on the Shared Services Contact Centre, the notes 
from the site visit to the Red Rose Hub on 8 December 2006 and an update report 
that was submitted to the Lancashire County Council Executive Cabinet on 28 
February 2007.  
 
The Sub-Group discussed the draft recommendations considered by the Chairs of the 
Panel and two Sub-Groups at a meeting on 1 March 2007.   
 
RESOLVED – That the findings and recommendations highlighted be drawn up 
into the draft Final Report to be presented to the Panel on 20 March.   
 
 
 
 
 
 

Chair 
 


